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Personal Summary
Dynamic Systems Operator with a proven track record at Walmart, adept in SQL and problem-solving. Successfully maintained equipment functionality and streamlined inventory processes, ensuring optimal stock levels. Passionate about leveraging technical skills and collaborative spirit to enhance operational efficiency and support team success.
Skills
	· C++
· C#
· Java
· Javascript
· Web Development
	· React & Jsx
· SQL
· VB.NET
· VBA (Excel)


Employment History
Systems Operator DC Associate, 04/2024 － Current 
Walmart － Alachua FL, USA
· Maintains systems equipment function and maintenance which includes PCs, laptops, scanners, and any peripherals. This role also maintains specific access requirement of any DC associate or manager and helps grant and remove any new or leaving associate. One of the most important functions of this role includes supporting with any technical issues that happen to affect production and if it cannot be resolved by the associate then it is required to escalate the issue and create and maintain support tickets.
Inventory Control Quality Assurance DC Associate, 08/2023 － 04/2024 
Walmart － Alachua FL, USA
· Maintains Inventory of Staple Stock, which includes counts and adjustments as well as in depth research to ensure healthy stock to send to stores.
Shipping Loader DC Associate, 11/2020 － 08/2023 
Walmart － Alachua FL, USA
· Helps load, process and secure Walmart freight onto trailers for distribution to the stores. Some of the ways this is accomplished is through stacking walls of freight using a brick layer method or securing well built pallets using power equipment.
Planogram Specialist, 10/2015 － 10/2020 
BestBuy － Sarasota FL, USA
· Maintained all working displays in a store environment and reflowed all products when new SKUs were added to existing floor plans.
Education
Expected in 12/2026 Wilmington University － New Castle, DE 
Bachelor of Science Computer Science
Currently enrolled part time in BS. Computer Science Degree online through Walmart's Live Better U program.
References
References available upon request.
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